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THE DIVISION OF RATEPAYER ADVOCATES’  
PETITION FOR MODIFICATION OF D.04-02-010 

 

I. INTRODUCTION  
Pursuant to Rule 47 of the California Public Utilities Commission’s (Commission) 

Rules of Practice and the Commission Decision (D.) 04-02-010, the Division of 

Ratepayer Advocates (DRA) hereby files this Petition for Modification of D.04-02-010 

(Petition to Modify).  The purpose of this Petition to Modify is to request additional audit 

funds in order to continue to utilize the services of  DRA’s audit consultants, Overland 

Consulting, Inc., (the consultants) if the Commission determines that hearing and/or 

further work is necessary on Frontier’s New Regulatory Framework (NRF) compliance 

audit in the future. 

II. DISCUSSION 
In D.04-02-010, the Commission authorized DRA to conduct a compliance NRF 

audit of Citizens Telecommunications Company of California, Inc., d/b/a Frontier 

Communications of California (Frontier) for years 2001 through 2003.1  The Commission 

                                              
1 D.04-02-010, p. 10. 
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authorized DRA to spend up to $300,000 for consultant costs.2  However, the 

Commission also held that, for good cause shown, DRA could request a higher amount 

for consultant costs by filing a petition to modify.3  The Commission ordered Frontier to 

pay for the audit costs and held that Frontier would also be able to recover these costs, 

provided it reasonably cooperates with the audit.4   

In accordance with D.04-02-010, DRA hereby files this Petition to Modify to 

request more audit funds.5  The original consultant contract between DRA and the 

consultants allocated approximately $245,000 for the audit and $55,000 for evidentiary 

hearing, which normally includes expert witness testimony and post-hearing work on the 

audit.  The audit was originally scheduled to last only six months, from April to October, 

2004.  However, due to a substantial delay in getting data responses from Frontier and 

having to perform more audit analyses than originally anticipated, the audit took several 

more months.  The audit was not completed until April, 2005 and as a result, the audit 

portion exceeded the original allocated amount of $245,000.   

In addition, after the audit was completed and the audit report was issued, DRA 

and Frontier began their settlement negotiations on a number of audit issues contained in 

the audit report, in an effort to reach a compromise.  The settlement negotiations lasted 

many months and required the consultants to perform additional analyses on many of the 

audit issues.  As a result, the total audit cost, excluding any future hearing work, 

exceeded well over $300,000.6  Accordingly, there are no funds left for evidentiary 

hearing or any future work on the audit. 

                                              
2 Id. 
3 Id. 
4 Id. at p. 8. 
5 This Petition is filed late, beyond the one-year requirement of Rule 47, because DRA was engaged in 
settlement negotiations with Frontier up until spring of this year.  Unfortunately, because the settlement 
negotiations were not successful, DRA now files this Petition to Modify.  
6
 The consultants worked approximately 300 hours more than what they contracted for with DRA.  They 

agreed to write off about $50,000 as unbillable.  
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At this time, it is unclear as to whether and when Frontier’s audit will be formally 

examined by the Commission.  If and when the Commission decides that hearing and/or 

further work is necessary on Frontiers’ audit, DRA requests that the Commission 

authorize additional funds, no less than $70,000, so that we can continue use the services 

of the consultants to perform the further work requested by the Commission.  Based upon 

DRA’s discussion with the consultants, DRA believes $70,000 would be sufficient if 

Frontier fully cooperates with DRA.  Frontier should also be required to pay for the 

additional audit costs, but that it should also be allowed to recover these additional costs, 

consistent with D.04-02-010.   

III. CONCLUSION 
For the foregoing reasons, if and when the Commission determines that hearing 

and/or further work is necessary on Frontier’s NRF audit, DRA requests additional audit 

funds so that it can continue to utilize the services of the consultants in order to complete 

the work requested by the Commission.   

Respectfully submitted, 
 
 
/s/ Sindy J. Yun 
_________________________ 
 Sindy J. Yun 

   
Attorney for the Division of Ratepayer 
Advocates 
 
California Public Utilities Commission 
505 Van Ness Avenue 
San Francisco, CA 94102 
Phone: (415) 703-1999 

 Fax: (415) 703-2262 
May 25, 2006 Email: SJY@cpuc.ca.gov  
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CERTIFICATE OF SERVICE 

 
 

I hereby certify that I have this day served a copy of THE DIVISION OF 

RATEPAYER ADVOCATES’ PETITION FOR MODIFICATION OF  

D.04-02-010 in A.03-04-002 by using the following service: 

[ X ] E-Mail Service: sending the entire document as an attachment to an 

e-mail message to all known parties of record to this proceeding who provided 

electronic mail addresses. 

[   ] U.S. Mail Service:  mailing by first-class mail with postage prepaid to 

all known parties of record who did not provide electronic mail addresses. 

Executed on May 25, 2006 at San Francisco, California.  
 
 
       /s/ NELLY SARMIENTO 
       
  NELLY SARMIENTO 
 
 
 
 
 

N O T I C E  
 

Parties should notify the Process Office, Public Utilities 
Commission, 505 Van Ness Avenue, Room 2000, 
San Francisco, CA  94102, of any change of address and/or 
e-mail address to insure that they continue to receive 
documents.  You must indicate the proceeding number on 
the service list on which your name appears. 
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